IIpumepnas nporpamma obyyenns (HHCTPYKTAKAa) NEPCOHANIA 1O BONPOCAM, CBSI3AHHBIM C
opraHu3auuneii u odecneveHnem J0CTYIMHOCTH A5 HHBAJHAOB 00bEKTOB H YCIyr

Bce cotpyanmku opranusaimm comanbHOro 00CykuBaHus, paboTarolye ¢ HBATHIAMH,
BKJIIOYas CNELMAIMCTOB, OKa3bIBAIOIMX YCJAYIH, a TakKe BCIOMOraTelbHbIH TEpcoHal,
HXKCHEPHO-TEXHMYECKHX PAOOTHHKOB M pabodMX, NOIDKHBI MPOMTH MHCTPYKTAXK MO BOMPOCAM,
CBA3aHHBIM C ODECHNEYEHHEM [OCTYMHOCTH JUIi WHBAIUAOB OOBEKTOB  COLMANBLHOIN
MH(PaCTPYKTYphl M YCIYr, B TOM 4MCIE [0 PELICHHIO JTHX BOMPOCOB B OpraHu3aLiH
CoLMaIbHOro obciyxuBanns. Jlonyck k paboTe BHOBb NPHHATLIX COTPYIHHKOB OPraHH3aALHHA
COLMAILHOTO O0CITY)KMBAHHMS OCYLIECTBIISETCS [I0CTE MPOXOXK/EHHS MEPBHYHOrO MHCTPYKTaXka
M BHECCHMA CBelieHHi 00 9ToM B «KypHan ydera npoBeacHHS MHCTPYKTaXa MEpCOHANa 110
BOIIPOCAM JIOCTYITHOCTHY.

IToBTOPHBIA HHCTPYKTaX IPOBOAMTCS 110 ML1aHy pabOThl OPraHM3alHH, B YCTAHOBIEHHBIC
CPOKH, C Y4YE€TOM MOC/IECIOBATEIIBHOCTH PAaCCMATPHBAEMbBIX BOMPOCOB, MNPENIATAEMBIX JUIS
00yueHHsl (MHCTpYKTaxka) mepcoHana. B 3aBucumocTu ot 3amau, GopMbl 1 Buaa HHCTPYKTaXa
OMPEACIISCTCA €10 TEMATHKA — BEIOMPAFOTCS TeMBI (BOMPOCHT) U3 MPEUIOKEHHOTO MEPEUHSI.
Ilepeuens OCHOBHBIX Tem (BONPOCOB) 51 OGydeHHs: (MHCTpPYKTa’ka) mnepcoHaa
OPraHH3alH{H 110 BONPOCAM AOCTYNHOCTH:
1. TpeboBanus 3aKOHOJATENLCTBA, HOPMATHMBHBIX IPABOBBIX JOKYMEHTOB N0 obecrnedyeHuo
AOCTYIIHOCTA /Ul WHBAIHIOB OOBCKTOB COLMA/IbHOH, WHKEHEPHOW ¥ TPaHCIIOPTHOM
HHQPACTPYKTYP M YCIIYT.
2. OcHOBHbIE BH/IbI CTOWKHX HAPYIIEHHH (DYHKLMWIH, 3HAYUUMBIE Dapbepsl OKpYXKaIOLIEH cpeasl B
BO3IMOXKHOCTH HMX YCTPAaHCHHA W KOMIEHCALMH JUIAPA3IHYHBIX KATErOpui MajoMOOHIBHBIX
rpaskaaH.
3. OCHOBHBIE TIOHATHS M ONPEENEHHS 110 BONPOCAM A0CTYHOCTH 0GLEKTOB U YCIIyT; TIOHSATHE O
Gapbepax okpykaromeil cpeasl u crnocobax HX MpeonoJeHHS: APXHTEKTYPHO-TUIAHUPOBOYHBIE
PCLICHMA,  TCXHUYECKHWE  CPEACTBA  OCHAUIEHHMs,  HWH(OpMauMoHHOE  obecneucHue,
OPraHU3alHOHHbIE MEPOTIPHSATHS.
4. CTpyKTYpHO-YHKUMOHAIBHBIE 30HBI M 3J1EMEHThl OOBEKTA, OCHOBHbIC TpeboBaHus K
0DECTEYeHHIO MX JIOCTYTHOCTH; OCHOBHbIE OMMOKM B AJANTALMH, CO3AIOLIE Oapbepbl
MalOMOOHIIbHBIM IMPaskIaHaM M CrIOCOObI UX MCITPABIICHMS.
5. Ilepeyens npenoCTaBIsEMBIX WHBAIMIAM YCIYT B OPraHH3ALMH: hOpMBI M TIOPSANOK
NPENOCTABACHHA YCIYT (B OPraHH3alHH, HA IOMY, AHCTAHLHOHHO).
6. OTHYeCKHE HOPMbI U NPUHLMNLL  SPDEKTHBHOI KOMMYHUKAlLIMM C HMHBAJIHMIAMH.
Tcuxonoruueckie acnexTsl OOMWEHHS ¢ HHBAIMIAMH W OKA3aHMS UM TIOMOLLIA.
7. OCHOBHBIE MPaBHIA H CTIOCOOBI HHPOPMHPOBAHHS HHBATHIOB, B TOM
HCAC IpaXkiaH, MMCIOLMX HapyuieHHe (YHKUIMH ClyXa, 3PEHHS, YMCTBEHHOIO Da3BHTHS, O
TOpANIKE NPENOCTABICHUS YCIyr Ha 00bekTe, 00 MX npaBaX W 0OA3aHHOCTSX TPH MOTYYCHHH
YCIYT, @ TAKOKE O A0CTYIIHOM TPAHCIIOPTE I MOCEIEHHUs 00bEKTa.
8. Oprauusalms 10CTyna MajoMOOHIBHBIX IPAKIAH HA OOBEKT: HA TEPPUTOPHIO 00BEKTA, K
CTOAHKC TPAHCHOPTA, K BXOAHOH IPYIIE B 31aHMUE, K NYTAM NEPEABIKEHMA BHYTPH 31aHMs, K
MECTaM LIEJIEBOT0 MOCCIICHHUS (30HE OKa3aHHs YCIIYT), K MECTAM OOIIECTBEHHOIO MOAb30BAHUS H
COMYTCTBYIOLIMM yCJIyTaM, B TOM YHCJI€, U 30HAM OT/IbIXA, K CAHHTAPHO-TMTHEHHYECKHM
MOMELICHHAM, rapaepo0y, NMyHKTY OOLIECTBCHHOrO NMTAaHUs, MYHKTY [OKATA TEXHHYECKHX
CPEICTB M MPOYMM, PACIIONIOKEHHBIM Ha 00BEKTE.
9. Cneunansioe (Bcriomoratensioe) o60pyIOBaHHE W cpeactsa obecnevyeHus MOCTYMHOCTH,
NOPANOK WX  OKCIUlyaTallMd, BKIOYas TpeOoBaHMs OE30MacHOCTH, OTBETCTBEHHBIE 13a
MCTI0JIb30BaHHE 000PYIOBAHKS, UX 3a1a4H.
10. TlpaBuna W mOPsAOK 3BaKyalMH TPakiaH HA OOBEKTE OpraHH3al¥, B TOM YHCJIE
MallOMOOHJIbHBIX, B SKCTPEHHBIX CIIy4asiX H YPe3BbIYAHHBIX CHTYALIASX.
I'l. IIpaBuna 1 nopsnok okasauus ycayr Ha 10MY (B HHOM MeCTe pebbiBaHms MHBAJIMIA) WK B
JMCTAHLHOHHOM (hopmare.



12. TlepeveHr COTPYAHMKOB, YYacTBYIOIIMX B OOECMEYEHHWHM AOCTYNHOCTH IS HHBAIMAOB
00bekTa (00BbEKTOB) M MOMEIICHHH OPraHU3aLHK, NPEIOCTABISEMBIX YCIIVT, a TAKKE B OKA3aHHH
MOMOLIH B IPEOI0JIEHHH DaphepPOB U B COMPOBOXKACHHH MaIOMOOHILHBIX MPaXkI1aH Ha 00bEKTe.
13. Conepxanne NODKHOCTHBIX OOSI3aHHOCTEH COTPYAHHMKOB 110 0OECIIEYEHHMIO JOCTYITHOCTH
JULSL UHBAJIM/IOB OOBEKTOB (MOMELIEHHIT) U YCIIyT B OPraHH3alHi COLMAILHOIO 00CTY KHBAHHS.
14. Tlopsnox B3auMONEHCTBHS COTPYAHMKOB OPraHM3alMM COLMAIBHOTO OOCTYKUBAHMS TPH
NPENOCTaBICHUH YCIIYT HHBAJIM]LY.

15. ®opMbI KOHTPO/ISL H MEPbl OTBETCTBEHHOCTH 33 YKIOHEHME OT BBITIONHEHHS TpeGOBaHMIA
AOCTYITHOCTH OOBEKTOB H YCIIYT B COOTBETCTBHH € 3aKOHO/IATEIbCTBOM.

16. @opmMbl KOHTPONS M Mepbl OTBETCTBEHHOCTH 33 HEBBINOJHEHHE, HEHAAJICHKALICe
BBITIOJIHEHUE COTPYAHHKAMH OpraHu3alHH 00s3aHHOCTEIA, [PEAYCMOTPEHHBIMH
OpraHu3alMOHHO-PACTIOPSAMTEIbHBIMH, JIOKAILHBIMH AKTAMH  OPraHM3aliid  COLMAIBHOTO
o0CTyKHBAHHS,

Hpumeuanue: [Ipu nposedenuu uncmpyxmaxca MO2Yym  Dbimb  OP2AHU30BAHBI  MPEHUNHSU,
denoeble USpbl, UCNOABIVBUHbL HALIAOHBIE U MEMOOUYECKUE ROCOBUS, NIAKAMbL, CXeMbL,
MHEMOCXeMbL U MAOIUYbL, UHOT PASOAMOUHBLIL MAMEPUAT, d MAKHCE NPOBEOCHA oemoncmpanyus
0bopydosanus, nopadka e2o skeniyamayuu (nopsoka pabomet) u Xpanenus



